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North52 BPA

Dynamics 365

— our no-code solution helps deliver CRM projects significantly
faster than using custom code

— simple to use point-and-click interface to
build simple or complex business rules

— lower your project risk and ongoing
maintenance costs. 100% native to Dynamics 365
and update compatibility taken care of




The problem

Write Custom Code

Wait for developer resources
Potentially significant coding
effort

Complex deployment and
testing

Involved change process
Potential upgrade refactoring

| need to implement a business
requirement, however the

out-of-the-box tools do not

work for me

OR

BA / Consultant

Use North52 BPA

NO waiting for developer
resources

Easy point and click business
rule building

Easy deployment and testing
Easy changes

Seamless upgrades



Typical CRM project

30%

Requires
custom code
development

710%
can be done
using out of

the box
functionality

Business Requirements



Typical CRM project — using North52 BPA

25%
can be done
using North52

— no code, no
plugins

70%

can be done

using out of ‘
the box

functionality

5%
Requires

custom code
development

Business Requirements



Our customers and partners

Commercial Licenses

Free Version Installations



Microsoft

Our customers and partners
ETRO

BANK

North52 has been instrumental in allowing us to provide
key functionality much more quickly than had we
developed it ourselves — helping us to further improve

Commercial Licenses , ) :
our customers’ banking experience

Jeff Higgs, Head of Customer Management Platform, Metro Bank

Free Version Installations . .
Partnering with North52 has been a great success for

Tribridge. We are really only just beginning to unlock the
potential of North52 for our CRM projects and are already
seeing significant ROI.

Josh Jaquish, VP Industry, Tribridge



ow does North52 BPA help?

WEB
FUSION

Connect CRM to REST based web services

SMART
FLOW

Powerful automation for your business processes

@ PROCESS
GENIE

Make your workflows perform magic!

xCACHE

Built-in configuration data cache with easy deployment

DECISION
Et?ﬂ TABLES

Complex rules and actions made easy

SCHEDULER

Easily trigger workflows/updates on a schedule

%)

FORMULA
MANAGER

350+ Excel-like functions to meet most requirements



Formula Manager —

Immensely more powerful than CRM'’s standard
business rules

« 350+ functions * Formula types
— Client side — Auto Number
— Dates — Client Side
— Find — N:N Associate/Disassociate
— Math — Save and Perform Action
— Platform operations — Save to Child/Parent

— Fuzzy matching — Validation



Decision Tables

Complex business rules, built and maintained
quickly in an easily understood format

Register Functions Source Explore Fetch-Xml

Condition Condition Cor 1 Action

Annual Income Total Assets of Applica Credit Score Credit Gard Type




Customer Segmentation

Register Functions Source Explore Fetch-Xml Operators ¥  Snippets ¥ Commands ¥
CalcAge

Source 1 Condition Action Action

Related (N:1) CalcAge Age Group Next Birthday
Related (N:N)

O.{Baby} {CalcNextBirthday}

Forms : {Toddler} {CalcNexiBirthday}
= Processes , {Child} {CalcNextBirthday}
{Teenager} {CalcNextBirthday}
{Young Adult} {CalcNextBirthday}
w Calculations , {Middle Age} {CalcNextBirthday)
CalcAge : {Senior Citizen} {CalcNextBirthday}
CalcNextBirthday {Centenarian} {CalcNextBirthday}

& xCache

@ Actions




Register

Automobile Insurance Premium Calculation

Functions Source Explore Fetch-Xml Operators ¥

AutoPrem

ClientSide

Condition
Automobile Type

Conversion
Date

Find (Single Values)

Snippets ¥

A

{Compact}

Find (EntityCollections)
Fuzzy Matching
HTML

Localization

Logical

Loop

Math

Platform Operations
Record Control
Regex

Native Fields

String

System

WebFusion

xCache

4 4 > P

{Sedan}
{Luxury}

DecisionTable

Commands *

B

Condition
Is New

Calculations

C
Condition
Age

Actions

D E F G

Condition Condition Condition Condition

Potential Theft
Rating

Uninsured Medical Coverage Potential
Motorist Coverage is Included Occupant Injury
Included Rate

{Extremely High}
{High}

Action-Calc

[AutoPrem




Case — Show/Hide Social Media Sections —
Client Side

Register Functions

~ Formula Settings

Update
* Source & Target

Source Entity
Case
Source Pr

Onloa
ve
geChange
e Title

ase Number

a0 a0

lbject
ustomer
Tigin

0 oo

&)

Iriginating Queue

+ Deployment Settings

+ Advanced Settings

Source Explore Fetch-Xml ( s Snippet:

A
Caondition
Origin

{Facebook}
{Twitter}

Commands *

Action-Command
ClientSide

Action-Command
ClientSide

Action-Command
ClientSide

ExpandTabs(SocialMedia’) ShowSections('SocialMedia. Facebook’) HideSections('SocialMedia. Twitter')

ExpandTabs('SocialMedia’) ShowSections('SocialMedia. Twitter')
CollapseTabs( SocialMedia’)

¢l | DecisionTable ™ Calculations Actions

HideSections(SocialMedia. Facebook’)

Action-Command
Facebook User Profile

{{{SetRequiredFields}}}
{{SetNotRequiredFields}}}

HideSections( SocialMedia. Facebook’, 'SocialMedia. Twitter') {{{SetNotR equiredFields]}}

Action-Command
Twitter Name

{{{SetNotRequiredFields])}}
{{SetRequiredFields}}}
{{{SetNotRequiredFields]}}




Scheduler

Easily schedule recurring processes or CRM record

updates
« Flexible timing « Example uses
— Incl. within working hours only — Reminders/anniversary
 Powerful Record Targeting messages
* Native to Dynamics CRM — Daily reports by email
— Built in, no external programs — Delete old attachments

and works on-premise or online
« High Performance

— Advanced rollup calculations



Process Genie

Makes Microsoft Dynamics 365 built-in processes
significantly more capable

A single custom workflow * Example uses
activity — Find next working day and use
— Access to 350+ functions value in process
— Can execute as a standalone — Execute business logic out of

step or return a value for use
in later steps

— Replace custom workflow
activity libraries

context of current workflow
entity



WebFusion

Makes it easy to connect CRM to REST-ful web

services
* No Code Solution « Example uses
« JSON / XML Data Generation — Data Integration

— for address validation
— for SMS services

— for document
generation

— Integrate CRM with Microsoft
SharePoint and Microsoft Azure

* Built-in to Dynamics 365


http://www.melissadata.com/
https://www.twilio.com/
https://htmlpdfapi.com/

xCache

Makes working with reference data easy

« Cache static configuration data * Example uses

 Real-time direct integration — Tax rates
with organization and user's — Username/Password/Key for web
settings service

 Easy to Deploy via Dynamics — SLA time during/outside working
CRM Solutions hours

» High Performance



SmartFlow

Execute complex multi-step processes in a single
formula

 Collect, calculate, update and » Example uses

create Dynamics CRM — Send SMS message and create
information CRM activity record
» Can be used in conjunction — Advanced pricing calculations

with Process Genie, Scheduler
and WebFusion



Our advantages

 Eliminates JavaScript and C# coding; write a Formula instead
 Easier and faster to maintain business logic in a Formula than code
* Formulas calculated in real time

* Depth - over 350 functions

* Highly scalable
» Backed up by responsive support team

 Ensure continuity of your business rules - updated as Microsoft
publish new release/platform changes



North52 BPA = Visual Studio + CRM SDK (80%)

* When you open a formula...Think you have....
— The power of Visual Studio
— The flexibility of the Plugin Registration tool
—...all in a single screen

» Easy access to core elements such as the EntityTarget property
bag, Pre Images, nearly any piece of data within CRM, etc. all via
350+ functions



North52 Apps

North52 Apps are ready-to-
go solutions that will provide
your business or CRM project
immediate benefit

Timesheet App

N

/NoRTHs2!




elp, samples and support

Knowledge Base YouTube Email
« Over 100 real world « QOver 35 training videos  Friendly, responsive,
XRM samples and recorded webinars and intelligent help

Training Videos



http://support.north52.com/
http://www.youtube.com/north52root
http://www.youtube.com/north52root
mailto:support@north52.com

North52 BPA on Azure

* Process Genie — Synchronous (http trigger)
* Process Genie — Asynchronous (service bus trigger)

* Process Genie — Timer



TEST:: SHIELD

Assemble. Arrange. Act. Assert.

Our solution for automated end to end process testing
Fully integrated into Dynamics 365/CRM

Fast and easy to use by BAs, Testers, and Developers
Advanced test data generation — generate data ‘slices’

Test and validate across all layers with a single test,
iIncluding asynchronous processes

GA scheduled early 2018



How to decide to use North52 BPA

Start with your business requirement, then use a Decision Table!

Operators ¥  Snippets ¥ Commands ¥

A
Condition Condition Condition Action

Can | implement requirement Can |l do it quickly andisit Can | use North52 BPA to
using out-of-the-box tools?  easy to modify? implement the requirement?

'Yes' 'Yes' {Use out-of-the-box Functionality}

'Yes' 'Yes' {Use North52 BPA}

'Yes' '‘No' ‘Unsure’ {Send Email to North52 Support}
'Yes' {Use North52 BPA}
‘Unsure’ {Send Email to North52 Support}
'‘No' {Write Custom Code}




Next Steps

Website:
« Download North52 BPA
* Request a trial key

Knowledgebase:
 Learn what can be done

« Submit feedback and suggest new ideas

Personalized support:



